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Consumer Grievance  Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy¢H N Oi 5roBN^s

laint No. CG-294/2025

I      NASEEIVIAHMED

Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 09.09.2025

Present:
1.    Mr. Nabeen Ahmed, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani, & Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed application.

Counsel tor thi` complainant seeks more time for filing rcjoindcr.

Fixed  for filing rejoinder on 18.09.2025.



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  F(egd.  Office  Karkardooma,

Shahdara,  Delhj-110102
Phone:  8010939760

E-mail..cgrfbypl@hotmail.com
Website.www.cgrfbypl.com

Iaint No.CG-326/2025

TAKIVII L  FATIVIA
Vs

BSES  YAMUNA POWER I,IMITED (D) PI-IARGANJ

ORDER  SHEET

Date:  09.09.2025

Present:
1.    Noiie present on behalf of the coniplainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  ^kshat Aggarwal  on  behalf of BYpl,.

Case  called  out.   None present on  behalf of the complainant.  OP  is present and  heard.

O.P seeks more tiine  for filing their reply.

Fixed  for filing reply on  18.09.2025



•     Consuiner Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
\/Vebsite:www.cgrfbypl.com

laint No.CG-327/2025

KAVITA NARAIN
Vs

BSES YAMUNA  POWER I,lMITF,D (D)  LAXMI NAGAR

ORDER  SI-lEET

Date:  09.09.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr. Akshat Aggarwal  on behalf of BYpl..

Case called  out.   None  presem on  behalf of the complaiiiant.  OP  is present and heard.

O.P seeks moi.e time  for filing their reply.

Fixed  for  filing reply  on  18.09.2025



8YPL

Consimier Grievance Redressal Foru
FOR BSEs yAMUNA pOwER LiMm

(Constituted under section 42 (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara,  Delhj-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
\/\/ebsite`www.cgrfbypl.c(

laint No.CG-328/2025

SUSHILA  DEVI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  Sl-lEET

Date:  09.09.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr. Akshat Aggarwal  on  behalfof BYPL.

Case  called  out.   None present on  behalf of the complainant. OP  is present and  heard.

O.P  lllcd  lheir  I.eply,  same  is  taken  on  1.ecoi.d.   None  is  presem  on  behalf ol` complainant  that

given time to  rile rejoinder if any.

Fixed for filing rejoiilder on 23.09.2025.

SE



Collsumer Grievance  Redressal  Forun-
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted under section 42 (5) of Indian  Electricity Act.  2010
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail.com
Website www cgrfbypl com

No.CG-329/2025

IRFAN  KHAN
Vs

BSES  YAMUNA POWER LIMITED (D)  I.,AXMI  NAGAR

ORDER  SHEET
Date:  09.09.2025

present:
None present on behalf of the complainant.
Mr.  Raviiider Bisht, Ms.  Chhavi  Rani  & Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case  called  olit.   None  present  on  behalf of the  complaiiiaiit.  OP  is  pi.cseiu  and  lieal.d.

O.P  filed  theii.  repl}J:  same  is  taken  on  record.  None  is  prcsellt  on  behalf of complainant   that

given time  to file rejoinder if any.

Fixed  for filii`g rejoiiidei. on 23.09.2025.



D=qfuo<es--Lu- Conslimer Grievance Redressal  ForiHn
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110102
Phone:  8010939760

E-,mail:cgrfbypl@hotmail  com
Website www.cgrfbypl com

No.CG-330/2025

BIMLA SHARMA
Vs

BSES  YAMUNA POWER LIMITED (I))  I,AXMI NAGAR

0RDF.RsriEE.I`
Date:  09.09.2025

Present:

None present on behalf of the complainant.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rai`i,  &  Mr.  Akshal  Aggarwal  on  behall.of BYPL.

Case  c<11led  out.   Noiie  present  on  behalf of the complainant.  OP  is  present  and  hetird.

O.P  filed  their  1.eply:  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

gi\'cn  tiine to  file  I.ejoinder  if any.

Fixed for filing I.ejoinder on 23.09.2025.



CGRF

8YPL

Consumer Grievance Redressal  FoftHn
FOR  BSES  YAMUNA  POWER  LllvIITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Bul!ding  BSES  (YPL)  Regd.  Office.  Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mail  cgrfbypl@hotmail  com
Website.www.cgrfbypl.com

)laint No.CG-324/2025

SONALI  SINGHAL
Vs

BSES YAMUNA  POWER  IjlMITED (D) G.T ROAD

ORDER  SHEET
D,ite:  09.09.2025

Present:
1.    Mr. Shanky RS Gupta, Couiisi`l for the complainant.
2.    Mr.  Ravinder Bishl,  Ms.  Chllavi  Rani,  &  Mr. ^kshat Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present cind  heard.

O.r' seeks Inure time for filing their reply.

Fixed for filing reply on  18.09.2025



]aint No

Consumer Grievailce  Redressal  Foru
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail.cgrfbypl@hotmail.ct
Website`www cgrfbypl.ct

CG-325/2025

ARCHANA GOEL
Vs

BSES YAMUNA  POWER LIMITED (D) G.T ROAD

ORDER  SHEET
Di`te:  09.09.2025

Present:
1.    Mr. Shclnky RS Gupta, Coulisel  for the coniplainant.
2. .   Mr.  Raviiidei. Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  bchalrof BYPL.

Case called out.   Both the parties ai.e present and heard.

O.P seeks more tiine for filing theil. reply.

Fixed  for filing  reply oil  18.09.2025



Coilsumer Grievance  Redressal  Forli
FOR  BSES  YAMUNA  POWER  LIMIT[

(Constituted  under section 42 (5) of Indian  Electricity Act.  20.
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoorr

Shahdara,   Delhi-11011

Phone:  801093971
E-mail  cgrfbypl@hotmail  cc

Website www.cgrfbypl cc

Iaint No.CG-331 /2025

RAJESH GUPTA
Vs

13SES  YAMUNA  POWER LIMITED (D)  LAXMI  NAGAi`

ORDER  SHl=ET    '
Date:  09.09.2025

Present:
1.    Complainant present in person.
2.     Mr.  Raviiider Bisht,  Ms.  Chliavi  Rani,  &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

.  Case Called out.   Bolli  lhe pdrties are present and heard.

Complainant filed documents.

O.P seeks  nioi.c  lime  for  rlling  their repl)'.

Fixed  foi. filing rcpl}'  on  18.09.2025



Date: 09.09.2025

Present:

Colisumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bililding  BSES  (YPL)  Regd.  Offi.ce  Karkardooma,

Shahdara.  Delhi-110032
Phone..  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail,com
sECv,'cHN oi 5ro8NKs

Iaint No. CG-226/2025

ABHAY GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD
ORDER SHEET

1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhclvi  Raiii & Mr.  Akshat Aggarwa] on behalf

of BYPL.

Case called out.   Noiie  present on  behalf of the complainant.  OP  is present and heard.

Complamaiit has liot I-ile(I  rejoinder till date.   I`hree opportuiiitics al.e already given  to the
complainant for filing rejoinder the complainan[ failL'd to file the rejoinder.   The mattei. is
now put up for arguments.

Fixed  for ai.gimients on 25.09.2025.



Consumer Grievance  Redi.essal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Bililding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Ptione..  32978140 Fax.  22384886

E-mail:cgrfbypl@hotmai.I.com

Iaint No. CG-298/2025

ARCHANA SHARIVIA
Vs

BSEs yAMUNA powER LIMrrED (D) KARAWAL NAGAR

ORDER SHEET

Date: 09.09.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL

Case c{illed  out.  None present on  behalf ot`the complaiiiant.  OP  is  present aiid  heard.

Another opporttiiiity is given to Counsel for the complainailt foI. filing rejoinder, if any.

Fixect  for tiling I.ejoiiider on  18.09.2025.



CGRF

8YPL

Coiisumer Grievance  Redi.essal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Slatlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax.  22384886

E-mail:cgrfbypl@hotmail  com
sEcy/CHN  oi 5ro8r`.Ks

laint No. CG-296/2025

POOJA DIWAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 09.09.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms. Chhavj  Rani & Mr.  Akshat Aggai.wal on  behalf of

BYPL

Case called out.   None  present on  behalf`of the complainant.  OP  is present and  heard.

Anotl`er opportunity is giveii to Counsel for the complainant for filing rejoinder, if [iii}J.

Fixed for filing rejoinder on 18.09.2025.



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offiee  Karkardooma,

Shahdara,  Delhl-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC.Y/CHN  015AJ8 NKS

laint No. CG-287/2025

SANJEEV  KUIVIAFt
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 09.09.2025

Present:
1.    Noiie present on behalf of the complciiiiant.
2.    Mr.  Ra\Jinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on  behalf of

BYPL.

Case called  out.   r\lone  present  on  behall`ot`thc  complain.lilt.  01'  is  prc.sent  and  heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.09.2025.



Consumer Grievallce Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SEcy/CHNoi5A)8r`.xs

laint No. CG+297/2025

SHIKHA JAIN  & SuDESH
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 09.09.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravindcr Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out.   None pi.eseiit on  behalf of the complailiant.  OP  is present and  heard.

Anotlier opportuiiity  is gi\Jcn  to CoLmscl  for the compl{lillant for filil`g rcjoinclcr, if ciiiy.

Fixed  for filing rejoillder on 18.09.2025.



CGRF

8YPL

Collsumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s E-cv, c iiN o I 5ro8 NK s

laint No. CG-271/2025

NISHA GuPTA

BSES YAMUNA  POWER  LIMITED (D) G.T ROAD

ORDER SHEET

Date: 09.09.2025

Present:
1.    Husband of the complainai`t is pl.esent in pet.son.
2.    Mr. Ravinder Bisht, Ms. Cl`havi Rani & Mr.  Akshat Aggarwal oli behalf

of BYPL

Case calleci out.   Both the parties are prese]it.

Counsel for the Complainant filed rejoinder, same is taken on reco].d.

Fixl`d  for argument on 25.09.2025



:---:i::-i

Consumer Grievance Redressal Forum
FOR BSES YAMUNAjpowER LIMITED

(Constituted  under section 42 (5) of lndjaii  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offi.ce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyroHN  ol 5®8 r`rKs

laint No.CG-152

SUNNY GUPTA

BSES YAMUNA POWER LIMITED (D) KRN

ORDER  SHEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for the complainant
2.    Mr. Akash  Swiami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on behalf of respondent

Case cal.led out.  Both the parties are present and heard.

OP  has  informed  that  the  coilnection  has  been  released.  Counsel  of the  complainant  has
lileJ  an  applicalioli  sc;`cking conipensatioii  for harassnient  caused  to  thclii.

The next date of hearing is fixed for 25.09.2025.

E±
(P.K. AGRAWAL)
MEMBER(LEGAL)

L±,,A-
(S.R.KHAN)

MEMBER(TECH.)
p[:kl:#,AN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax.. 22384886

E-mail:cgrfbypl@hdtmail.com
sEcyn=i+N Oi sro8NKs

1aint No.CG-162

SULTANA
Vs

BSES YAMUNA POWER LIMITED(D) LNR

ORDER SHEET

Date: 09.09.2025

Present:
1.     Ms.  Sakshi  Sharma, Counsel  for the complainant
2.    Mr.  Prakash  Kumar,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani &  Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and  heard.

The complainant has already been given  four consecutive dates  for filing rejoinder which
counsel  for the  complainant  failed  to do  so.   Counsel  of the complainant seeks  more time
for  filiiig  I..joinder.    Last  opportunil}'  is  givcli  to  the  complainant  for  filillg  rejoilider,  else

matter will  be decided on  merits.

The next date of hearing is fixed for 25.09.2025.

E=
(P.I(. AGRAWAL)
MEMBER(LEGAL) MEMBER(TECH.)

(p€Ehig,N



CGRF

BYPL

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constitilted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SECY/CHN  015A)8 NK S

laint No.CG-204

RAT KUMAR

BSES YAMUNA POWER LIMITED(D) YVR

ORDER SHEET

Date: 09.09.2025

Present:
1.   None present on behalf of the complainant
2.    Mr.  R.S.  Bisht, Ms.  Chhavi  Rani  &  Mr.  Akshat Aggarwal, on  behalf of

respondent

Case called  out.  None  present on  behalt`of the complainant.  OP  is  present.

Another opportunity  is given to the complainant to appear before the  Forum.

The next date of hearing is fixed for 30.09.2025.

E=
(P.K. AGRAWAL)
MEMBER(LEGAL) MEMBER(TECH.)

tp.K.ELNGH>
CHAIRMAN



Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
sEcyrei+Nois®8NKs

laint No.CG-96

MOHD SAJID

BSES YAMUNA POWER LIMITEDP) KWN

.  ORDER SHEET

Date: 09.09.2025

Present:
1.    Ms.  Sakshi  Sharma, Counsel  forthe complainant
2.    Mr. Akash  Swami,  Mr.  R.S.  Bisht, Ms.  Chhavi  Rani  & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP   is   directed   to   verify  the  NOC   filed   by  the  counsel   for  the  complainant  and   also
conduct a site visit to ensure whether separate wiring for common  area exists or not.

The next date of hearing is fixed for 25.09.2025.

E=
(P.K. AGRAWAL)
MEMBER(LEGAL) +sEMfrcH,                tpcEEL£E,N



Com

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-man:cgrfbypl@Et9,!TNaoj,I;;8°NFs

laint No.CG-189

ROSHNI KUMARI

BSES YAMUNA POWER LIMITED(D) KWN

ORDERSHEfl

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  forthe complainant
2.    Mr.  Harshit Bhasin, Mr.  R.S.  Bisht, Ms.  Chhavi  Rani  &  Mr. Akshat

Aggarwal, on  behalf of respondent

Case called  out.  Both  the  parties are  preseiit  and  heard.

OP seeks adjournment.

The next date of hearing is fixed for 25.09.2025.

E=
(P.K. AGRAWAL)
MEMBER(LEGAL) MEMBER(TECH.)

p.IVslNGH)
CHAIRMAN



Consumer Grievance Redressal Forun
FOR BSES  YAMUNA POWER  LIMITE[

(Constituted  under section 42 (5) of Indian Electricity Act.  2003
Sub-Stati'on  Bullding  BSES (YPL)  Regd   Office Karkardooma

Shahdara.  Delhj-110032
Phone:  32978140 Fax.  2238488€'

E-mail:cgrfbypl@hotmail  corr
SEc.y/CHN a I 5m8NK!

MANJU DEVI GUPTA
vs

BSES YAMUNA POWER LIMITED(D) GTR

QBPEB-
Date: 09.09.2025

Present:
1.     Mr.  Vinod  Kumar,  Counsel  forthe complailiant
2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on  behalf orrespondent

C`ase.ctiHed  oiit.  Both  the  p.il-tics  .il.i`  pri`scl"  and  heal.d.

Complainant has  filed Amended complaint  for release new connection.

The next date of hearing is fixed for 30.09.2025.

E=
(P.K. AGRAWAL)
MEMBER(I.EGAL) MEMBER(TECH.)!frECH,             tpcH#EL



:##p?LF

Consumer Grievance Redressal Forun-
FOR  BSES YAMUNA POWER  LIMITE[

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003
Sub-Statlon  Building  BSES  (YPL)  Regd   Office Karkardooma

Shatidara,  Delh i-110032
Phone:  32978140  Fax: 2238488€

E-mail:cgrfbypl@hotmail.corr
sEcy/cHNoi5ro8Ni`£

No.CG-142

JAVED HUSSAIN
Vs

BSES YAMUNA POWER LIMITED(D) NNG

ORDER  Sj-IEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for the complainant
2.    Mr. Akash  Swami, Mr.  R.S.  Bisht,  Ms. Chhavi  Rani  & Mr. Akshat

Aggarwal, on behalf of respondent

C.ise  called  oiit.  Botli  tlie  p:il-ties  {ii.i`  presi`nl  aliil  ht`ard.

Complainant has  filed Amended complaint  for release new connection.

The next date of hearing is fixed  for 30.09.2025.

ITEii
(P.K. AGRAWAL)
MEMBER(LEGAL)

sfe)
MEMBERrrECH.)

tpK.ELNGHt
CHAIRMAN



laint N

Consumer Grievance Redressal  Forum
FOR BSES  YAIvluNA  POWER LllvllTEl

(Constituted  under section 42 (5) of Indian Electricity Act.  200:
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhj-11003.
Phone:  32978140  Fax..  22384881

E-mail..cgrfoypl@hotmail.con
SEcyn=HN o I 5/o8NK

o.CG-130

JASPAL SINGH
Vs

BSEs yAMUNA pOwER LIMITED(D) Gin

QBPEB-
Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for the complainant
2.    Mr.  Prasant,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  & Mr. Akshat Aggarwal, on

behalf.ofresr)ondent

Case called  out.  Both  the  parties are present and  lieard.

Complainant has  filed  Amended complaim  for release new connection.

The next date of liearing is fixed for 25.09.2025.

E=
(P.I(. AGRAWAL)
MEMBER(LEGAL)

sR/ck
MEMBER(TECI-I.)

tp.KRE+NGHt
CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA  POWER LIMITE[

(Constituted under section  42 (5) of Indian Electricity Act.  2003
Sub-Stati'on  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi.-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
SECY/CHN 015®8NKS

No.CG-141

MUKESH
Vs

BSES YAMUNA POWER LIMITED(D) NNG

ORDER SHEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar,  Counsel  forthe complainant
2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht`  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on  behalf of respondent

Case called  oiit.  Both  the parties are  present  and  heard.

Complainant  has  filed Amended  complaint for release new connection.

The next date of hc.aring is fixed for 30.09.2025.

BEE
(P.K. AGRAWAL)
MEMBER(LEGAL)

faAN,
MEMBER(TECI-I.)

(P.K.

'trN
GH)

CHAIRMAN



Consumer Grievance Redressal Fomm
FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electrjcity Act.  2003)
Sub-Station  Bui'ding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-majl..cgrfbypl@hotmail.com
SEcy/CiiN o I 5ro8NxS

No.CG-165

DEV
Vs

BSES YAMUNA POWER LIMITED(D) GTR

ORDER SHEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar,  Counsel  forthe complainant

2.     Mr.  Akash  S\\Jami.  Mr.  R.S.  Bisht.  Ms.  Chliavi  Rtiiii  &  Mr.  Akshal

Aggarwal,  on  behalf of respondent

Case called out.  Both  the parties are present and heard.

Complainant has filed Amended complaint  for release new connection.

The next date of hearing is fixed for 30.09.2025.

(I.KAGRk)
MEMBER(LEGAL)

srf&)
MEMBER(TECI-I.)

s4NINGH)
CHAIRMAN



:###LF

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITEIJ

(Constituted  under section  42 (5) of Indian Electri.city Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi.-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/C`i+Noi5ro8ri'xs

laint No.CG-150

ASIF KHAN
Vs

BSES YAMUNA POWER LIMITED(D) NNG

ORDER  SHEET

Date: 09.09.2025

Present:
I.     Mr.  Vinod  Kumar,  Counsel  l`orthe complainant
2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht.  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on  behalf of respondent

Case called  oilt.  Both  the  parties are  present  and  heard.

Complainant  has  filed  Amended  complaint  f`or  release  new  connection.

The next date of hearing is fixed for 30.09.2025.

E=
(P.K. AGRAWAL)
MEMBER(LEGAL)

(sRfrN,
MEMBER(TECH.)

(p.K.thGH)
CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.. 22384886

E-mail:cgrfbypl@hotmail.com
sEcv/Cl+N oi 5m8Nxs

1aint No.CG:154

SORABH GUPTA

BSES YAMUNA POWER LIMITED(D) PHG

ORDER  S[IEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for the complainant
2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on behalf of respolident

Case  cz`IIcd  out.  Bolli  the  parties  ai.i`  I)I.|`sl`iil  iiiid  li.lard.

As  per  the  last  directior±f` of the  Forum,  the  Complainant  failed  to  file  any  documents  to

prove iinder what capacity he has applied  for new connection.

Along with  his application for new connection the Complainant has filed  lease deed  in his
favour  from  his  son  which  is  not  a  valid  document  to  prove  his  owners  which  is  not  a
valic!  document.

Arguments Heard. Judgment Reserved.

E±
(P.K. AGRAWAL)          ' `
MEMBER(LEGAL)

(s-fr)
MEMBER(TECH.)

tpchaRfaHAiN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building` BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC`T.'(  HN  015®8NKS

laint No.CG-630

MOHD AHMED
Vs

BSES YAMUNA POWER LIMITED(D) PHG

ORDER SHEET

Date: 09.09.2025

Present:
1.    None present on behalf for the complainant.
2.    Mr.  Akash  Swami,  Mr.  R.S.  Bisht`  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on  behal f of respondent

Case called out.  None present on behalf of the complainant.  OP  is present.

Another opportiinity is given to the complainant [o appear before the  Forum.

The next date of hearing is fixed for 25.09.2025.

(pKAGRk              tsfckNi
MEMBER(LEGAL)                            MEMBER(TECH.)

(P.K.
CH1'#A,N



Consumer Grievance  Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ec y/c HTJ o I 5ro8 N K s

1aint No.CG-268

SACHIN ANAND
Vs

BSES' YAMUNA POWER LIMITED(D) DRG

ORDER SHEET

Date: 09.09.2025

Present:
1.    Mr. Sachin Anand, the complainant
2.     Mr.  Jai  Singh  Rawat,  Mr..R.S.  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on  behalf of respondent

Case  called  out.  86th  the  parties arc  present  and  heard.

Arguments Heard. ]udgmeiit Reserved.

5,
(P.K. AGRAWAL)
MEMBER(LEGAL) MEMBER(TECH.)

tpcKHj#Rfai'N



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEc`v/cm\ioi5ro8NKS

laint No.CG-222

KUNWAR RAHUL THAKUR
Vs

BSES YAMUNA POWER LIMITED(D) CCK

ORDER SHEET

Date: 09.09.2025

Present:
1.    None present on behalf of the complainant
2.     Mr.  Rahiil  Saini.  Mr.  R.S.  Bisht.  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on  behalf of respondent

Case called out. None present on behalf of the complainant. OP  is present.

Another opportunity  is given  to  the complainant to  appear before  the  Forum.

The I`ext date of hearing is fixed for 25.09.2025.

E=
(P.K. AGRAWAL)
MEMBER(LEGAL)

(p.K.S]#GH)
CHAIRMAN



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
i  Phone..  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SIC Y/Cl+N 015®8Nhs

laint No.CG-160

NET RAM
Vs

BSES YAMUNA POWER LIMITED(D) KWN

ORDER  SllEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for the complainant
2.    Mr. Akash  Swami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  Mr. Akshat

^ggtir\\t.il,  on  beli`ilf.of I.cspoiideiil

Case called out.  Both the  parties are present and  heard.

Arguments Heard. Judgment Reserved.

(pK.AGk€AL)
MEMBER(I.EGAL)

tpc¥;#RfaEjN



C
Consumer Grievance Redressa.1 Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  329781,40  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECvrei+Noi.im8NKs

laint No.CG-179

VINAY SHARMA
Vs

BSES YAMUNA PoivER LIMITED(D) KWN

ORDER SHEET

Date: 09.09.2025

Present:
1.     Mr.  Vinod  Kumar,  Counsel  for the complainant
2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on  behalf or respondent

Case called  out.  Both the parties are present and  heard.

Both  the  parties are directed  to  conduct Joint  Site  insp?ction  on  dated  12.09.2025  at 03.00

r).in.

The next date of hearing is fixed  for 25.09.2025.

(P.K. A
MEMBER(LEGAL) MEMBER(TECH.)

tp¢KHAifeEJN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Buildjng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEcv/CHN o I 5ro8NKs

1aint No.CG-147

SATISH CHAND
Vs

BSES YAMUNA POWER LIMITED(D) GTR

ORDER SHEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar, Counsel  for the complainant
2.     Mr.  Akash  Swami.  Mr.  R.S.  Bisht.  Ms.  Chha\Ji  R.1Iii  &  Mr.  ^kshi`l

Aggarwal,  on  behalf`of`respondent  '

Case called out.  Both  the parties are present and  heard.

Counsel of the complainant seeks adjournment.

The next date of hearing is fixed  for 25.09.2025.

#EKM3:kj           ksEfr#cr[, (PCE.A#:,i,N



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bujlding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shalidara,   Delhi-110032
Phone.  32978140 Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEcy/cl+N 0 I 5ro8NKs

No.CG-159

URMILA
Vs

BSES YAMUNA POWER LIMITED(D) GTR

ORDER SHEET

Date: 09.09.2025

Present:
1.    Mr.  Vinod  Kumar,  Counsel  for the complainant
2.     Mr.  Akash  Swami.  Mr.  R.S.  Bisht.  Ms.  C`hh.ivi  Rtini  &  Mr.  Aksli"

Aggarwal,.on  behalf of responclent

Case called out.  Both  the parties are present and  heard.

Counsel  of the complainant seeks adjournment.

The next date of hearing is fixed for 25.09.2025.

H=
(P.K. AGRAWAL)
MEMBER(LEGAL)

(s£)
MEMBER(TECEL)

(p.K.WNGH)
CHAIRMAN


