Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Slation Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/8NKS

Complaint No. CG-294/2025

NASEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 09.09.2025

Present:

1. Mr. Nabeen Ahmed, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms, Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant filed application..
Counsel for the complainant seeks more time for tiling rejoinder.

Fixed for filing rejoindef on-18.09.2025.

(/
SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www . cgrfbypl.com

Complaint No.CG-326/2025

TAKMIL FATMA
Vs
BSES YAMUNA POWER LIMITED (D) PHARGANJ

ORDER SHEET

Date: 09.09.2025

Present:
1. None present on behalf of the complainant. .
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out. None present on behalf of the complainant. OP is present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 18.09.2025

Y/REGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939780

E-mail.cgribypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-327/2025

KAVITA NARAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.09.2025

Present: :
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL..

Case called ouf. None present on behalf of the complainant. OP is present and heard.
O.P secks more time for filing their reply.

Fixed for filing reply on 18.09.2025

SECRMGISTRA R




Consumer Griévance Redressal Foru

FOR BSES YAMUNA POWER LIMITI

{Constituted under section 42 (5} of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phaone: 80109397

E-mail:cgribypl@hotmail.c

Website:www.cgrfbypl.cc

Complaint No.CG-328/2025

SUSHILA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present and heard.

O.P filed their reply, same 1s taken on record. None 1s present on behall’ of complainant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 23.09.2025.

_SEM%{WREGISTRAR
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Consumer Grievance Redressal Forurr

FOR BSES YAMUNA POWER LIMITEC

{Constituted under section 42 {5} of Indian Etectricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110102

Phone: 801093976(C

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-329/2025

IRFAN KHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.09.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behaif of the complainant. OP is present and heard.

O.P filed their reply, same is taken on record. None is present on behalf of complatnant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 23.09.2025.
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2010)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102
Phone: 8010939760
E-mail:cgribypl@hotmail.com
Website:www . cgrfbypl.com

Complaint No.CG-330/2025

BIMLA SHARMA
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: (09.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr, Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present and heard.

O.P filed their reply, same is taken on record. Nonc is present on behalf of complainant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 23.09.2025.

SECR ] RY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail: cgrfbypl@hotmail.com

. . Website:www.cgrfbyp_l.com
m

Complaint No.CG-324/2025

SONALI SINGHAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 09.09.2025

Present:
L. Mr. Shanky RS Gupta, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 18.09.2025

SECR%RVY/REGISTRAR '




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

{Constituted under section 42 {5} of Indian Electricity Act, 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-1101

Phone: 80109397

E-mail:.cgribypt@hotmail.cc

Website:www.cgrfbypl.cc

Complaint No.CG-325/2025

ARCHANA GOEL
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Shanky RS Gupta, Counsel for the complainant. -
2." Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
" O.P seeks more time for filing their reply.

Fixed for filing réply on 18.09.2025

seciu.(r%%mmrsq*mnz




Consumer Grievance Redressal Foru

i FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 (5) of Indian Eiectricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoorr

Shahdara, Delhi-1101
Phone: 80109397
E-mail:cgrfbypl@hotmait.cc

Website:www.cgrfbypl.co

Complaint No.CG-331/2025

RAJESH GUPTA
Vs . .
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET -

Date: 09.09.2025

Present:
1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

- Case called out. Both the parties are present and heard.
Complainant filed documents.
O.P seeks more time for filing their reply.

Fixed for filing reply on 18.09.2025

SECR%EGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardoama,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmait.com

SECY/CHN GIS/OENKS

Complaint No. CG-226/2025

ABHAY GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

Date: 09.09.2025

Present:

ORDER SHEET

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out. None present on behalf of the complainant. OP is present and heard.

Compilainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for tiling rejoinder the complainant failed to file the rejoinder. The matter is

now put up for arguments.

Fixed for arguments on 25.09.2025.

SECRE{IRY/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma, '
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

/1N E-mail:cgrfbypl@hotmail.com
B ! E I . SECY/CHN 015/08NKS .
S —— A — N— —— R N

Complaint No. CG-298/2025

ARCHANA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 09.09.2025

Present: .
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL
- Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.09.2025.

SECR %{B EGISTRAR




- Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECYICHN 0J5/0BNKS

M-—

Complaint No. CG-296/2025

Vs -
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

POOJA DIWAN . |

Date: 09.09.2025

1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

|
Present: ‘
Case called out. None present on behalf of the complainant. OP is present and heard. !

|

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.09.2025.

SEC/ ETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delthi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-287/2025

SANJEEV KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 09.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.09.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypli@hotmail.com

. SECY/CHN 015/08NKS
e —— eSS e s e i
Complaint No. CG-297/2025

SHIKHA JAIN & SUDESH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 09.09.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 18.09.2025.

/%V
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
?-maif:cgrfbypr@hotmail.com

SECY/CHN D15/08NKS

Complaint No. CG-271/2025

NISHA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 09.09.2025

Present:
1. Husband of the complainant is present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out. Both the parties are present.

Counsel for the Complainant filed rejoinder, same is taken on record.

Fixed for argument on 25.09.2025

SECRE;}}?RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA-POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0L5D8NKS

Complaintl No.CG-152 /2025

SUNNY GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KRN

ORDER SHEET

Date: 09.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

'Case called out. Both the parties are present and heard.

OP has informed that the connection has been released. Counsel of the complainant has
filed an application seeking compensation for harassment caused to them.

The next date of hearing is fixed for 25.09.2025.

L K

(P.K. AGRAWAL) (S.R.KHAN) (P.K.SYGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
‘ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

m-
: : Complaint No.CG-162/2025

' SULTANA
; Vs
s BSES YAMUNA POWER LIMITED(D) LNR

ORDER SHEET

Date: 09.09.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are presenl and heard.

e

The complainant has already been given four consecutive dates for filing rejoinder which
counsel for the complainant failed to do so. Counsel of the complainant seeks more time
for filing rejoinder. Last opportunity is given to the complainant for filing rejoinder, else
matter will be decided on merits.

The next date of hearing is fixed for 25.09.2025.

| B/ | K

/ (P.K. AGRAWAL) (SRANLAIT) (P.K.¥NGH)

MEMBER(LEGAL) MEMBER(TECH.) CH MAN

T omw
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No.CG-204 /2025

RAJ KUMAR
, Vs
BSES YAMUNA POWER LIMITED(D) YVR

ORDER SHEET

Date: 09.09.2025

Present:
1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

The next date of hearing is fixed for 30.09.2025.

b

(P.K. AGRAWAL) (S.RKHAN) (P.K.5INGH)
MEMBER(LEGAL) MEMBER(TECH.) . CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No.CG-96/2025

MOHD SAJID
Vs

BSES YAMUNA POWER LIMITED(D) KWN

" Date: 09.09.2025

Present;

. ORDER SHEET

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to verify the NOC filed by the counsel for the complainant and also
conduct a site visit to ensure whether separate wiring for common area exists or not.

The next date of hearing is fixed for 25.09.2025.

(P.K. AGRAWAL)
MEMBER(LEGAL)

(SREKHAN) - (P.K.SENGH)
MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

'0} (Constituted under section 42 (5) of Indian Electricity Act. 2003)

éh Sub-Station Building BSES (YPL) Regd. Office Karkardoomna,

F::\ Shahdara, Delhi-110032

L Phone: 32978140 Fax: 22384886

By E-mail:cgrfbypl@hotmail.com

ﬂ SECY/CHN 01 S08NKS
BYPL

Complaint No.CG-189/2025

ROSHNI KUMARI
Vs
BSES YAMUNA POWER LIMITED(D) KWN

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
9 Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks adjournment.

The next date of hearing is fixed for 25.09.2025.

Ly a 3?(
: (P.KISINGH)

! (P.K. AGRAWAL) (S.RKHAN)
| MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




, Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2003

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-11003;

Phone: 32978140 Fax: 2238488¢

E-mail:cgrtbypi@hotmail.corr

SECY/CHN 015/08NK!

~ 5

Complaint No.CG-184 /2025

MANJU DEVI GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) GTR

ORDER SHEET

Date: 09.09.2025

Present:

1. Mr. Vinod Kumar, Céunsel for the complainant

2. Mr. Akash Swami, Mr. R S, Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

S v —————

Complainant has filed Amended complaint for release new connection..

The next date of hearing is fixed for 30.09.2025.

Ly

(P.K. AGRAWAL) (SR'KHAN) (P.K.8INGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




- ‘ Consumer Grievance Redressal Forurr
FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5} of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
' Shahdara, Delhi-110032
Phone: 32978140 Fax 2238488¢
E-mail:cgrfbypl@hotmail.con

SECY/CHN 01 $/08NK ¢

Complaint No.CG-142/2025

JAVED HUSSAIN
Vs :
BSES YAMUNA POWER LIMITED(D) NNG

ORDER SHEET

Date: 09.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant has filed Amended compiaint for release new connection.

—

The next date of hearing is fixed for 30.09.2025.

! o R

(P.K. AGRAWAL) (S.R'KHAN)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI
(Constituted under section 42 {5) of Indian Electricity Act. 200:

C GR F - ' Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11003.
p % Phone: 32978140 Fax: 22384881
X ’ E-mail:cgribypi@hotmail.con
F!"‘la SECY/CHN Ot 5/08NK
Fr
g
BYPL

Complaint No.CG-130/2025

JASPAL SINGH
Vs
BSES YAMUNA POWER LIMITED(D) GTR

ORDER SHEET

A — S - —T—

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Prasant, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on
behalf of respondent
Case called out. Both the parties are present and heard.

Complainant has filed Amended complaint for release new connection.

The next date of hearing is fixed for 25.09.2025,

L\ / ]
(P.K. AGRAWAL) (s.R.-I;% (P.K.QBINGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5) of Indian Electricity Act, 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardoorna,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypi@hotmail.com

SECY/CHN 015/08NKS

Complaint No.CG-141/2025

MUKESH
Vs
BSES YAMUNA POWER LIMITED(D) NNG

ORDER SHEET

Date: 09.09.2025

Present: .
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant has filed Amended complaint for release new connection.

The next date of hearing is fixed for 30.09.2025.

Lo )

(P.K. AGRAWAL) (S'R.KHAN) (P.K.$INGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal F orum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No.CG-165/2025

DEV
Vs
BSES YAMUNA POWER LIMITED(D) GTR

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R S, Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case cailed out. Both the parties are present and heard.
Complainant has filed Amended complaint for release new connection.

The next date of hearing is fixed for 30.09.2025.

G

(P.K. AGRAWAL) (STRKHAN) (P.K}SINGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

. Phone: 32878140 Fax: 22384886

, E-mail:cgrfbypl@hotmail.com

¥ SECY/CHN ¢15/08NKS

BYPL

Ry,

Complaint No.CG-150/2025

ASIF KHAN
Vs
BSES YAMUNA POWER LIMITED(D) NNG

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant has filed Amended complaint for release new connection.

* The next date of hearing is fixed for 30.09.2025.

A7

Y
(P.K. AGRAWAL) (S.RKHAN) (P.K.YINGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN OLSA8NKS

Complaint No.CG-154 /2025

SORABH GUPTA |
Vs
BSES YAMUNA POWER LIMITED(D) PHG

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out, Both the parties arc present and heard.

As per the last directions of the Forum, the Complainant failed to file any documents to
prove under what capacity he has applied for new connection.

Along with his application for new connection the Complainant has filed lease deed in his
favour from his son which is not a valid document to prove his owners which is not a

valid document.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (SRKHAN) (p.«j@NGH)

MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
- Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYAHN 01 508NKS

o

Complaint No.CG-630/2025

MOHD AHMED
Vs
BSES YAMUNA POWER LIMITED(D) PHG

ORDER SHEET

Date: 09.09.2025

Present:
' 1. None present on behalf for the complainant.
2. Mr..Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

The next date of hearing is fixed for 25.09.2025.
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(P.K. AGRAWAL) S AN) (P.K.QINGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 223843886
E-mail:cgribypl@hotmail.com

SECY/CHN Q15/08NKS

Complaint No.CG-268/2025

SACHIN ANAND
Vs
BSES YAMUNA POW_ER LIMITED(D) DRG

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Sachin Anand, the complainant
2. Mr. Jai Singh Rawat, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Casc called out. Both the parties arc present and heard.

Arguments Heard. Judgment Reserved.
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(P.K. AGRAWAL) (SRYKHAN) (P.K.$INGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN OL5/08NKS

Complaint No.CG-222 /2025

KUNWAR RAHUL THAKUR
Vs
BSES YAMUNA POWER LIMITED(D) CCK

ORDER SHEET

Date: 09.09.2025

Present:
1. None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

The next date of hearing is fixed for 25.09.2025.

(P.K. AGRAWAL) (SHRHAN) (P.K.SlNGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

+ Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYICHN 01 5/0BNKS

Complaint No.CG-160/2025

NET RAM
Vs
BSES YAMUNA POWER LIMITED(D) KWN

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

L < \
(P.K. AGnA/WAL) (s:RWN) . P.K.SINGH)

MEMBER{[.LEGAL) MEMBER(TECH.) CHAIRMAN
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CGRF
evnf Consumer Grievance Redressal Forum
A \ FOR BSES YAMUNA POWER LIMITED
1 _‘1 {Constituted under section 42 (5) of Indian Electricity Act. 2003)
r 2| Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
7 Shahdara, Delhi-110032
' . Phone: 32978140 Fax: 22384885
BYPL E-mail:cgribypl@hotmail.com

SECY/CHN 015M8NKS

Complaint No.CG-179/2025

VINAY SHARMA
' Vs
BSES YAMUNA POWER LIMITED(D) KWN

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct Joint Site inspection on dated 12.09.2025 at 03.00
p-m.

The next date of hearing is fixed for 25.09.2025.

(P.K. A%} (S.R.KHAN)

(P.K.%{)&{H)
MEMBER(LEGAL) MEMBER(TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O15/08NKS

Complaint No.CG-147/2025

SATISH CHAND
Vs
BSES YAMUNA POWER LIMITED(D) GTR

ORDER SHEET

Date: 09.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht. Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel of the complainant seeks adjournment.

The next date of hearing is fixed for 25.09.2025.

(P.K. AGRAWAL) (SR.KHAN) (P.K.SINGH)
MEMBER(LEGAL) MEMBER(TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypli@hotmail.com

SECY/CHN Q1 SX8NKS

Complaint No.CG-159/2025

URMILA
Vs

BSES YAMUNA POWER LIMITED(D) GTR

Date: 09.09.2025

Present:

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami. Mr. R.S. Bisht. Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant seeks adjournment.

The next date of hearing is fixed for 25.09.2025.

(P.K. AGRAWAL)
MEMBER(LEGAL)

(S.R.KHAN) - (P.K.5INGH)
MEMBER(TECH.) CHAIRMAN




